Reinventing the conference
& training experience

Browne House

Centre for Continuing Professional Development

Dynamic Communication
Using a behavioural model to enhance and expand you  r communication skills

1 November 2007 and other dates to be arranged

Full day course at the Crichton University Campu®diumfries

How frequently are you surprised by the way in which your communications aygatee by others?

How often is conflict within your organisation more often a function of who advies rather than what is
involved?

Does “....we judge others by their behaviour and ourselves by our intention” reseitate you?

What will | learn? How will the day be structured?

:)(o# v\\lliill dris;:o;/;héfounfdow”o ated After a brief exploration of the key elements of
cammunicaton stvle e effective communication you will complete your
yle . .
own Personal Insights Profile as a base upon
You will learn the DISC language which to build your understanding of DISC, the

to recognise, understand and language of observable behaviour.
appreciate other people’s

behavioural design. There will be many interactive exercises to

approach to open the “doorway to and how to apply it to enhance your
communication” for each style. communication effectiveness.

You will understand how to . .
enhance rapport with other Some key understandings from NLP will be

people. introduced during the day to further enhance

your skill as a communicator.
You will learn how to recognise
and relate to other people’s way of

thinking. See reverse for module and programme prices

For more information
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Dynamic Communication

Using a behavioural model to enhance and expand your communication skills

1°* November 2007

Full day course at the Crichton University Campudiumfries

What are the benefits of
attending this seminar?

Communication is at the heart of
effective leadership. By attending
this seminar you will gain an explicit
understanding of your own
behavioural style and learn to
recognise and appreciate others’
behavioural style. You will learn how
to adapt your style for enhanced
communication, understanding and
relationships and have fun doing so!

The seminar will be led by Adrian
Banger, a certified trainer of NLP and
behavioural analyst. He works both as
consultant / trainer in team and
personal effectiveness to public and
private sector organisations and as a
trainer for other consultants and
coaches in the use of behavioural
profiles.

How to book.

The seminar will be held on Thursday 1*
November 2007 at the Centre for Continuing
Professional Development, Browne House,
Crichton Campus, Dumfries

Investing £975 +VAT in the entire
programme of 6 seminars will not
only save you money but will also
entitle you to 4 personal coaching
sessions to help you really apply the
knowledge gained. Individual
modules may be booked at £195 +
VAT.

An additional early bird discount of 10% is
available for all people booking and paying
at least four weeks before the seminar

date. Contact the Centre for CPD on 01387
702273 for further details or book online at
www.browne.org.uk
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